S ‘%MINNESOTA 700

Toddler Time Confirmation

Thank you for registering for a Toddler Time program here at the Minnesota Zoo. We are looking forward
to a fun and exciting class together.

When you arrive for the Toddler Time program, please park in the main parking lot and enter the zoo
through the main entrance. Let the people at the cash registers know that you are here for a Toddler Time
program. They will let you into the Zoo and direct you where to go from there. Please note — there are times
when the entrance can get very busy (example: Farm Babies during April or other special events), and you
will want to allow extra time to get through the entrance area prior to your class starting.

Your registration statement lists the classes members of your family are enrolled in. If you see “wait list”
for any of the programs, you are on a wait list for the class and will be contacted if a spot becomes
available. At that time you will be asked to provide payment.

Our classes do need to have a minimum number of participants for them to be held. If this class does not
have the minimum number of participants a week prior to the class you will be contacted by phone.

If you have any questions or concerns, please call me at 952 431-9320. Please leave a message if | am not
available.

Have a great day,

Kristie Nord

Education Community Programs Scheduler
Phone: 952 431-9320

E-mail: Educate@mnzoo.org

CANCELLATION AND REFUND POLICY

If you need to cancel your registration in a program, notify the Education Department at (952) 431-9320 no
less than 10 days prior to the programs for a refund of 75% of the program fee. No refunds will be made
less than 10 days prior to the programs. If you find your own replacement, please notify the Education
Department. In some cases we may be able to transfer you to another class if given at least two business
days notice. A transfer fee will apply. There may be cancellations due to inclement weather. Please call the
Zoo Switchboard at (952) 431-9200 for verification.
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